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Dear Colleagues,

I take this opportunity to welcome  our  Chairman, Mr. James Mureu who was recently appointed 
to spear head the Authority as the Board Chairman. Indeed his experience  and commitment will
play a key role in strategic positioning of MSEA in the map as the lead Authority in the micro and
small enterprise sector.

October has been an engaging month for the Authority with a lot of activities running concurrently
in the headquarters and the regional of�ces. This is the month we celebrated the utamaduni day
that called upon us to perform acts of service to our communities as a way of giving back. It is my
hope that all of us, did something memorable to touch a life.

We also celebrated the HEROES day also know as Mashujaa day. This day reminds us of the
many sacri�ces made by our freedom �ghters that gained the independence we enjoy today. As
collegues we have to appreciate that nothing is gained without hardwork, toil and the various
challenges we face in the line of our work; take this experiences as a learning towards building a
more sustainable MSE sector.

The Authority continues to engage Multi Agency’s in the product development programmes to
position the MSE products. I applaude all the regional heads who have embraced this approach
that will sustainably grow our sector.

The MSEs and industry players depend on MSEA’s channels and portals, to stay informed on the
current happenings. As our platforms, such as this publication continue to gain visibility, it is
imperative for us to continue providing superior customer experience and great content. 

The reliability of the services we provide to MSEs and the quality of the content we offer de�nes
us. We can achieve this when we work and think as a team. 

Our combined strength is what makes us successful as an Authority.
Through  teamwork, great success will be realised.

Henry Rithaa
Director General/CEO
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MSEA NEWS
Mr. James Mureu appointed as MSEA’s Board Chairperson

O n 11th October 2021, His Excellency the President made an executive order appointing new 
heads of parastatals, among them being MSEA Board Chairman James Mureu. Mr. Mureu 
worked as the former vice president and Chairman of Kenya National Chamber of Commerce 

& Industry.

The Chairman held introductory meetings with Principal Secretary State Department of Trade
Ambassador Johnson Weru, MSEA Board Directors, CEO Mr. Henry Rithaa, and the management 
team. He was briefed on the Authority’s operations and what the Authority has achieved far.
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The Chairman meeting MSEA CEO Mr. Henry RithaaMSEA Chairman Mr. James Mureu at the Introductory
meeting with PS Ambassador Johnson Weru, MSEA
CEO Mr. Henry Rithaa and Board Directors

The Chairman meeting MSEA management team
r. Mureu also had an opportunity to attend an induction visit at Kariobangi Centre of
Excellence and Biashara centre where he interacted with staff. He also visited the different 
MSE workstations at the centre to familiarize himself with their work.

The Chairman interacting with one of the staff at
Biashara Center

M



THE MSEA AGENDA6

OCTOBER2021ISSUE

STRATEGIC DISCUSSIONS
CEO’s keynote speech at Africa Supply Chain in Action
Conference 2021

he Africa Supply Chain Action conference is an annual event that brings together industry players, 
supply chain and procurement practitioners with a focus on best skills, strategies and 
home-grown world class solutions to drive Africa into the new world.

MSEA CEO Henry Rithaa was among keynote panellists during this year’s event, which brought together 
over 1000 supply chain and procurement practitioners representing 40 African countries both in private 
and public sector entities.

Speaking during the conference, Mr Rithaa urged the different players in public and private spheres to 
collaborate in mainstreaming MSMEs in the supply chain through policy initiatives and monitoring and 
evaluation to ensure the sustainability of the initiatives. 

This year’s virtual conference dialogue was centred on the theme, Procurement and Supply Chain for 
SME Inclusion. 

T

he Chief Administrative Secretary Ministry of Industrialization, Trade and Enterprise Development 
David Osiany conducted an of�cial tour of the coastal region where he visited MSE worksites in 
Shimanzi, Likoni CIDC, the special economic zone in Dongo Kundu and Mpeketoni where MSEs 

make the famous Lamu doors. 

CAS Osiany assured the MSEs of the Ministry’s support towards their empowerment in industrialization 
and manufacturing. 

T

STRATEGIC VISITS TO CIDCS
Chief Administrative Secretary’s visit to the coastal region
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The Chief Administrative Secretary Ministry of Industrialization, Trade and Enterprise Development David 
Osiany conducted an of�cial tour of the coastal region where he visited MSE worksites in Shimanzi, 
Likoni CIDC, the special economic zone in Dongo Kundu and Mpeketoni where MSEs make the famous 
Lamu doors. 

CAS Osiany assured the MSEs of the Ministry’s support towards their empowerment in industrialization 
and manufacturing. 

CAS David Osiany paying a courtesy visit to
Mombasa County Commissioner Gilbert Kitiyo

The CAS also had a chance to visit the
Biashara Centre, where he interacted
with the officers and commended them
on the excellent job.  

CAS David Osiany at Mpeketoni CIDC



Mombasa Deputy County Governor Dr William Kingi, CAS Hon.
Lawrence Karanja, Head of Stanbic Foundation Pauline Mbaya
and MSEA Mombasa/Kilifi regional head Mjera Mmbetsa 

C

The team led by Executive Committee Member Trade, Gender and
Youth Affairs Hon Charles Ewok, Director Trade James Lokwale,

Madam Ruth from the Office of the County AG, representatives from
UNHCR and IFC interacting with MSEA officers.

AS Lawrence Karanja visited Kisumu Uhuru Business Park and Kisumu Centre Juakali 
artisans’ association worksite. During the visit, the CAS also chaired an inter-ministerial and 
stakeholders forum at the regional commissioner’s of�ce to discuss the progress of

Government projects in the region.

BENCHMARKING VISITS
Turkana County Government Benchmarking visit to Nairobi
Biashara Centre

M SEA is running the Kariobangi Centre of Excellence which is a model manufacturing center 
with common user facilities for artisans with an aim of scaling up MSE production hence 
orienting their businesses commercially. The pilot project at Kariobangi will be replicated in 

various regions across the country to empower MSEs by providing workspaces, equipment and
customized training, based on the needs of the MSEs.

Representatives from the County Government of Turkana visited MSEA's Kariobangi Centre of
Excellence on a fact �nding mission on the Biashara Centre
concept. The team was led by Executive Committee Member 
Trade, Gender and Youth Affairs Hon Charles Ewok, Director Trade 
James Lokwale, Madam Ruth from the Of�ce of the County AG, 
representatives from UNHCR and IFC.
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Chief Administrative Secretary’s Engagement in Kisumu



UPCOMING EVENT- 21ST EAC MSMEs TRADE FAIR
Preparatory committee meetings for the 21st EAC Trade Fair

T he EAC Regional Steering Committee met in Mwanza, Tanzania in  preparations for the 21st 
EAC MSMEs Tradefair. Kenya chaired the meeting through the Director-General of MSEA Mr. 
Henry Rithaa. Speaking during the meeting, Mr Rithaa urged member countries to position 

high-quality products, well packaged products to meet the required export market standards.
He also called on the Regional Administrative Secretary for Mwanza Region, Mr Ngusa Samike to 
further discuss the upcoming EAC MSMEs trade fair

The National Organizing Committee for the Trade Fair also held the second meeting towards the plan-
ning of the upcoming event. There will be over 1000 MSEs participating in the fair with an aim of 
enhancing trade collaboration with member states. Kenya will be represented by 300 MSEs from 
diverse sectors.

As the lead organizer; Kenya will share a presentation on the effects of Covid-19 pandemic on MSMEs 
operations and recovery strategies. The EAC Trade Fair organizing Chairperson & MSEA DG Henry 
Rithaa said EAC is developing an e-commerce portal that will act as a marketing platform for the best 
products identi�ed during the trade fair from the participating countries.
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EAC Regional Steering Committee
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Meru County and Stanbic Bank Kenya signed an MOU on digital training through the
#FutureNiDigtal program on Tuesday, 5th October. The program will entail training of MSEs in 
Meru County on digital technology and ICT to create employment opportunities. Stanbic Bank 

will also provide grants to the MSEs in the County through Stanbic Foundation. The MOU signing
ceremony was attended by CAS Hon. Lawrence Karanja, Governor Kiraitu Murungi,  CEO Stanbic bank 
Mr. Charles Mudiwa and MSEA represented by the HR Director Naomi Kariuki.

CAS Lawrence Karanja, Meru County Governor Kiraitu
Murungi CEO Stanbic Bank Charles Mudiwa, Head of
Stanbic Foundation Pauline Mbayah and MSEA HR Director
Naomi Kariuki during the signing ceremony. 

STRATEGIC PARTNERSHIPS
Meru County partners with Stanbic Bank on the Future ni Digital
program 



CIDCS FAMILIARIZATION CAMPAIGN

T he Authority carried out a sensitization campaign on Constituency Industrial Development 
Centers (CIDC) across the Country. The campaign objective was to provide information on 
where their locations and generate interest to the range of stakeholders, especially MSEs to 

utilize these facilities. Constituency Industrial Development Centres provide common user
manufacturing facilities and equipment focused on promoting knowledge and technology transfer, 
enhancing the quality, quantity and value of MSE products.
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CIDCs in Nairobi, North Eastern
and Cost Regions

CIDCs in Eastern Region CIDCs in Western and
Nyanza Regions

CIDCs in Central RegionCIDCs in Rift Valley Region

REGISTRATION OF MSES

Mass registration of MSEs country-wide is on course as the Authority formalizes the sector. 
This will help MSEs reap the bene�ts of being formalization, such as facilitation to access 
markets in regional and local trade fairs, and access to government funding. In this month 

of October, the Of�ce of the Registrar of MSEs registered MSEs in Nairobi, Kiambu and Kajiado 
counties.  



In Kiambu, the team visited the Aberdare Coffee Millers Association in Gatundu North which has 
100 members. The Association has a milling machine with a capacity to mill 1.5 tonnes of coffee 
per hour. The group has value addition plans to roast, package, and brand the coffee and use the 
coffee husks to make briquettes.

A team from the office of the Registrar, facilitating the registration exercise
of the Aberdare Coffee Millers Association in Gatundu North.
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They also visited Ilkisaruni and Narropil Women Associations accompanied by the MSEA Kajiado 
team. Formalizing these associations will give the women an identity and provide more business 
opportunities through the handicrafts value chain.

A team from the Office of the Registrar, registering Ilkisaruni Handcraft
Women Association in Kajiado County.
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The Office of the Registrar, registering the Narropil Women Association
in Kajiado County.

Kisumu Region Manufacturing and Agribusiness
Officer Moses Njoroge handing over a metal lathe
machine to Gem Ramula Jua Kali Association at
Gem Ramula CIDC.

ONGOING PROJECTS
Gem Ramula CIDC equipped with a lathe machine 

G em Constituency Industrial Development Centre (CIDC) is located in Gem Sub-county, 
Siaya County and is currently occupied Gem Ramula Jua Kali Association, a registered 
out�t under MSEA. The association has 41 members who are involved in welding,

carpentry, gold mining, and agribusiness activities. In early Octobeer, the Authority equipped Gem 
Ramula CIDC with a lathe machine which will be used as a common user machine by the
Association and local community to produce metal products such as bolts, screws, gears, motor 
bike spares among others. The funds generated will be used to improve the welfare of the
association members.

Gem Ramula Jua Kali Association leaders receiving
the lathe machine at MSEA Kariobangi Center of
Excellence.
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HANDING OVER OF BUTULA CIDC TO MSEs

he newly renovated Butula CIDC has been handed over to Butula Bamboo Entrepreneurs 
Association. The association which has a membership of 200 bamboo farmers deals in 
production of bamboo products such as briquettes, mats, chairs, tables, wall hangings 

among other decorative items. The CIDC which is now connected to 3phase power, will assist in 
production and value addition of the bamboo products.

While presiding over the handing over ceremony, MSEA Senior Assistant Director Manufacturing 
and Agribusiness, Tabitha Gicheru sensitized the MSEs on worksite regulations, as well as, best 
practices for bamboo value addition.

Constituency Industrial Development Centres provide common user manufacturing facilities and 
equipment focused on enhancing quality, quantity and value of MSE products. 
The Association will be representing Busia County in the forthcoming EAC Trade Fair in Mwanza, 
Tanzania.

T

Ms. Tabitha Gicheru, Kariobangi Centre Manager
interacting with MSEs at the Butula CIDC

Above are some of the unique products made by the Butula
Bamboo Entrepreneurs Association MSEs.

Mr. Fanuel Mango, ADED Kisumu/Busia region issuing
the certificate of registration to Butula Bamboo
Entrepreneurs Association.
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MULTI AGENCY COLLABORATIONS FOR PRODUCT
DEVELOPMENT 
Mapping of Kenyan produce for online marketing and export

SEA Embu/Tharaka Region team accompanied by representatives from Kenya Export 
Promotion and Brand Agency (KEPROBA), Ministry of Industrialization, Trade and
Enterprise Development, Ministry of Sports, Culture and Heritage carried out MSEs

mapping at Karurumo horticulture and processors Community-Based Organization (CBO) in
readiness for online marketing and export market. The CBO is a registered as a self-help group 
dealing in mango, bananas, pumpkins and cassava value addition among other agricultural
activities. 

The team also visited Mt. Kenya integrated CBO and cooperative society that deals in the value 
addition of vegetables and fruits which is supported by Kiini technical training institute in
collaboration with a German nutritionist. The products are solar dried before being milled into �ours. 
The CBO has a network of 33 self-help groups across Maara and Chuka-Igambango'mbe
constituencies in Tharaka Nithi County. 

MSEA will be registering the self-help groups into MSE associations.

MSEA Embu/ Tharaka-nithi team with
Representatives from Kenya Export Promotion and 
Brand Agency (KEPROBA), Ministry of
Industrialization, Trade and Enterprise Development, 
Ministry of Sports, Culture and Heritage during the 
mapping exercise.

M

Samples of the value-added ready 
to sell products of the Karurumo 
horticulture and processors 
Community-Based Organization 
(CBO)
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VALUE ADDITION OF MSE PRODUCTS

eet Elizaphan Gichangi, an MSE, and founder of Kieru products, based in Majengo, Embu 
County. His business has since grown from a product selling company to majoring in value 
addition of Turmeric powder, Ginger powder, Nettle powder, Soya drinks, Moringa 

powder, and Pilau masala among others. The company also deals in processing kieru cereal snacks 
which are made from popping millet and adding natural �avors such as honey and dried fruits. The 
business has supported over 300 farmers from Embu, Tharaka-nithi, Meru, Nyeri and Nyandarua. 
He plans to support 1000 more farmers in the next one year.

M

Sample products of  the Mt Kenya
Integrated Community-Based
Organization (CBO)

Assistant Director Enterprise 
Development Embu
Tharaka-Nithi region Edward 
Munoru with Elizaphan 
Gichangi founder of Kieru Ltd.
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MBELENABIZ SUCCESS STORY 

eet Nicholas Mwiti, a manufacturer of standard chain links based in Chuka town
Constituency Industrial Development Centre and a bene�ciary of MbeleNaBiz. Before 
being successfully selected for the grant, he was using a manual machine that could only 

produce a maximum of 10 rolls of chain links a day. 

After receiving the �rst tranche, he acquired a semi-automatic machine capable of producing 25 to 
30 rolls a day, which has boosted his business. Nicholas started his business in 2017 but closed a 
year later due to �nancial challenges. The MbeleNaBiz grant is a major boost in his business
recovery business and has helped him expand, creating employment for four youth.

He intends to scale up the chain link production into day and night shifts, start sewing sacks to 
complement the production and diversify into eco-friendly fencing posts upon receiving the second 
tranche.

M

Assistant Director Enterprise Development Embu Tharaka-Nithi region Edward Munoru 
with Nicholas Mwiti the manufacturer of standard chain links at Chuka town CIDC.

PROFILING MSEs IN KAJIADO COUNTY

n October, the Authority pro�led MSEs dealing in handmade accessories from Narropil and 
Ilkisaruni women associations in Kajiado County. The practice of beadwork in Maasai culture is 
mainly done by women. These beaded ornaments are used every day to signify wealth, beauty, 

strength, warrior hood, marital status, age-sect, social status and other cultural traditions. The 
different colors used in the intricate beadwork are also symbolic of essential cultural elements.

The women unite the beadwork tradition with contemporary designs to deliver beautiful and durable 
accessories. Purchasing these crafts creates employment opportunities for these women and helps 
preserve an ancient tradition.

I
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The Narropil Women Association is a Community Based Organization located in Kajiado Central 
comprised of 100 Maasai women Entrepreneurs who pride themselves in creating diverse beaded 
jewellery for sale in Nairobi and its environs. The group has also done a water project at Ilbisil
trading Centre which has provided water to the traders and the neighboring community.
 
The Ilkisaruni handcraft women association is also a Community-Based Organisation (CBO) located 
in Kibiko, Kajiado County.It comprises of 50 women who sell handmade beaded jewellery for men 
and women locally and internationally. 

MSEA Officers interacting with the MSEs

CUSTOMER SERVICE WEEK 2021
ustomer Service Week is an international celebration of the importance 
of customer service and of the people who serve and support
customers daily. It is celebrated annually during the �rst week of

October. This year’s customer service week was observed and celebrated from 
4th to the 8th of October 2021 under the theme The Power of Service.

The Authority run an appreciation campaign featuring MSEs in different sectors 
and their 
contribution to the Kenyan economy. For internal customer appreciation, 
departmental posters were created. Small gift packages were also shared with 
staff and walk-in clients.

C

MSE appreciation posters shared during the Customer Service Week 2021
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Paul Nguthu of Dallas Sportwear Limited and Lydia Ochieng of Pyntal Designs both located at 
Kariobangi Centre of Excellence receiving MSEA branded wrist bands as a token of appreciation.

BIASHARA TUESDAY ENGAGEMENTS 
iashara Tuesday is an initiative championed by Chief Administrative Secretary Hon. David Osiany 
to popularize the Ministry by creating awareness on its mandate and all SAGA domiciled under it. 
Each Agency is hosted every other Tuesday.

In October, Hon. David Osiany hosted Ms Redempta Oyeyo, Prof. David K Tuigong and Mr. Benjamin 
Chesang from Kenya Consumer Advisory Committee (KECOPAC), Kenya Industrial Research and
Development Institute (KIRDI) and Export Processing Zones Authority (EPZA) respectively.

B

Holiday highlights

Mashujaa Day and Utamaduni Day celebrations post.
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STAFF CORNER
Customer Service Week 2021 celebrations

he Corporate Communication department carried out an internalcampaign during the customer 
service week. Personalized posters with staff photos were created to appreciate the efforts and 
important role played by all the of�cers in the  departments. The regional of�cers also

participated by sending photos of the respective of�cers. The campaign run from Monday to Friday. At 
the MSEA headquarter staff received sweets and biscuits as token of appreciation.

T

Staff Departmental appreciation posters shared during the customer 
service week 2021.
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Alice Thuiya from the Corporate Communications Department sharing
confectionery with staff during the customer service week 2021.  



““Success is not final, failure is not fatal: it is the courage to continue
that counts.”

- Winston Churchill

10th Floor, Utalii House, Utalii Lane, P.O. Box 48823-00100 Nairobi.

+254 (20) 3340 006 / +254 727 762 023/ +254 (0) 770 666 000

Contact Information:

Msea_Kenya Mseakenya Msea Authority www.msea.go.keMseakenya
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